
 
 

 

MID‐RISE LIFTS LIMITED WARRANTY 

 

LIMITED WARRANTY.  

Subject to the limitations of set forth below, Warrantor warrants that the Product sold 

hereunder conform to Warrantor's published specifications. Warrantor makes no 

representation or warranty of any other kind, express or implied, with respect to the goods, 

whether as to merchantability, fitness for a particular purpose or any other matter.  

 

Duration: From the date of purchase by original Purchaser or 36‐12 months from the date of 

shipment or whichever comes first.  

• Three Years (36‐Months) Warranty on the lift structure  

• One Year (12‐Months) on all components  

 

Limited Warranty  

1. Who gives this warranty (Warrantor): Rainier Engineering Ltd 

2. Who receives this warranty (Purchaser): The original Purchaser (other than for purpose of 

resale)  

3. What products are covered by this warranty (Product): Any Katool/Autokato Mid‐Rise 

Vehicle Service Lift 

4. What is covered under this warranty: manufacturer defects due to material and/or 

workmanship with the exceptions noted below.  

5. What is not covered under this warranty: a. Any failure that results from Purchaser’s 

abuse, neglect or failure to operate, maintain or service Product in accordance with 

instructions provided in the owner’s manual(s) supplied. b. Any damage caused by 

overloading Product beyond rated capacity. c. Items or service normally required to maintain 

the Product, i.e. lubricants, oil, etc. d. Items considered general wear parts such as rubber 

pads/blocks, etc. unless wear or failure is a direct result of manufacturer defect due to 

material and/or workmanship. e. Any component damaged in shipment or any failure caused 

by installing or operating lift under conditions not in accordance with installation and 

operation guidelines or damaged by contact with tools or surroundings. f. Motor or pump 

failure caused by rain, excessive humidity, corrosive environments or other contaminants. g. 

Rusted components due to improper maintenance or corrosive environments. h. Cosmetic 

defects that do not interfere with Product functionality. i. Damage due to incorrect voltage or 

improper wiring. j. Any failure that results from improper installation or use not according to 

specifications. k. Damage caused by disasters such as fire, flood, wind, and lightning. l. 

Damage caused by unauthorized attachments or modifications.  

6. Responsibilities of Warrantor under this warranty: Repair or replace, at Warrantor's option, 

component which is defective, has malfunctioned and/or failed to conform within duration of 

the warranty period. Warrantor will pay reasonable labor costs for the first 12 months only.    

7. Responsibilities of Purchaser under this warranty/ notice of claims: a. Provide dated proof 

of purchase and maintenance records. b. In some cases, components may be required to be 



shipped to the Katool warehouses. Freight costs, after 12‐months, must be borne by the 

Purchaser. c. Use reasonable care in the operation and maintenance of the Products as 

described in the owner's manual(s). d. Immediately upon receipt of the Product, Purchaser 

shall inspect the same. Any claim for shortage must be made within ten days after Purchaser's 

receipt. All other claims, including claims for alleged defective Product, must be made within 

fifteen days after Purchaser learns of the facts upon which such claim is based, but in no 

event later than the applicable one, two or five year period specified above for the specified 

component(s). All claims not made in writing and received by Seller within the time periods 

specified above shall be deemed waived. With respect to any defects incapable of discovery 

until in use, all claims for any damages or losses as a result of such defects shall be deemed 

waived unless made in writing and received by Seller within fifteen days after Purchaser 

learns of the alleged defect giving rise to the claim and after the expiration of said periods, 

but in no event later than the applicable one, two or five year period specified above for the 

specified component(s). Purchaser expressly assumes all liability for all such damages or 

losses, irrespective of any use which shall have taken place or whether the alleged defect 

shall have occurred or been discovered prior to expiration of such periods.  

8. When Warrantor will perform repair or replacement under this warranty: Repair or 

replacement will be scheduled and serviced according to the normal work flow at the 

servicing location, and depending on the availability of replacement parts.  

 

LIMITATION OF LIABILITY  

(a) Warrantor shall have no obligation pursuant to this Warranty with respect to product 

which in its sole judgment has been altered damaged, misused, abused, badly worn, lost or 

improperly maintained. (b) This Warranty is null and void if any person other than an 

authorized representative of Warrantor has made any attempt to service or modify the 

Product prior to its return to Warrantor under this Warranty. (c) Products are provided and 

sold “as‐is” without any express or implied warranties including warranties of 

merchantability or fitness for particular purpose. No warranties, expressed or implied, will 

apply after this period. (d) Purchaser's exclusive remedy for claims arising hereunder shall be 

for damages. Warrantor's liability for any and all losses and damages to purchaser resulting 

from any cause whatsoever including warrantor's negligence, allegedly damaged or defective 

goods, irrespective of whether such defects are discoverable or latent, shall in no event 

exceed the purchase price of the particular goods with respect to which losses or damages are 

claimed, or, at the election of the warrantor, the repair or replacement of defective or 

damaged goods. In no event, including in the case of a claim of negligence, shall warrantor 

be liable for incidental or consequential damages. Damages that warrantor will not be 

responsible for include, but are not limited to: loss of profits; loss of savings or revenue; loss 

of use of the product or any associated equipment; cost of capital; cost of any substitute 

equipment, facilities, or services; downtime; the claims of third parties, including customers; 

and injury to property.     

 

This agreement allocates the risks of Product failure between Warrantor and the Purchaser. 

This allocation is recognized by both parties and is reflected in the price of the goods. The 

Purchaser acknowledges that it has read this agreement, understands it, and is bound by its 

terms. Unless modified in a writing signed by both parties, this agreement is understood to be 

the complete and exclusive agreement between the parties, superseding all oral or written 

prior agreements and all other communications between the parties relating to the subject 

matter of this agreement, including statements made by salespersons. No employee of 

WARRANTOR or any other party is authorized to make any warranty in addition to those 

made in this agreement. The Purchaser is warned, therefore, to check this agreement carefully 



to see that it correctly reflects those terms that are important to the buyer. Warrantor may 

modify these terms and conditions at any time by either providing the Purchaser with written 

notice or posting such revised terms on www.autool.us. Such revised terms shall be effective 

thirty days from the date of such written notice or posting. Some States do not allow 

limitations on how long an implied warranty lasts, so the above limitation may not apply to 

you. This warranty gives you specific legal rights, and you may also have other rights which 

vary from State to State. 

 


